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The Solution 
MessageNet has proved to be the ideal messaging system for Smartsoft because of its 
easy integration capability with its Front Desk system.  MessageNet is also a low-cost 
option for clients seeking to provide their customers with a cost-effective 
communications system. The cost of sending SMS messages is significantly lower 
than making landline to mobile phone calls. 
 
Benefits 
Reduced cost of making outbound calls to clients (SMS is 30-40% of the cost of an 
average outbound call) 
Increased “occupancy”. Clients can re-book appointments as needed) 
Provides value-added service to clients in being able to offer them a mobile solution 
for their customers 
Offers the potential to undertake proactive marketing to their customer base. 
 
 


